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®OPMUPOBAHUE CUCTEMBI
UHTEI'PUPOBAHHBIX MAPKETUHI'OBBIX KOMMYHUKALIUI:
TEOPETUYECKHUM ACIIEKT

©2015r. MU A. Konoayposa, A. A. Tumowenxo
Jloneuxuii HauUOHAILHBLI MEXHUYECKUIL YHUGEPCUmMem

Cmamws nocesujena paccmompenuio npobiem obecneuerus 3¢)hekmusHo2o ynpaeienus
UHMEeSPUPOBAHHBIMU MAPKEMUHSO8UMU KOMYHUKayusmu. Paccmompena cyuHocms u npuHyunsl
Gopmuposanus cucmemvl Ynpasienus UHMe2PUPOBAHHbIMU KOMMYHUKAYUIMU 8 CROPIMUBHOM
mapkemunee. Paccmompen onmumansusiii KOMNIEKC 31eMEHMOo8 CUCTeMbl UHMeSPUPOBAHHbIX
MAPKEMUH20BbIX KOMMYHUKAYULL, KOMOPbIU NO38OIUM 3P DEKMUBHO OOHOCUMb HEOOXOOUMYIO UH-
Gopmayuto 0o yenesou ayoumopuu. IIpednodxcen arcopumm Gopmuposarus uHGoOpMayuoHH020
obecneuenus ¢ yenvio NOGbIUEeHUs IPHeKMUBHOCU CUCMEMbl UHMESPUPOBAHHBIX MAPKEMUH20-
BbIX KOMMYHUKAYUIL.

Knrouesnie cnoBa: KOMMYHUKAyuu, mapKemuHe, CI’lOme/lGHbZI;l MApPKeMUHe, URmecpuposaH-
Hbl€ MAPKEeMUH208bl€ KOMMYHUKAYUU, cucmema ynpasienusl UHmecpupo6aniblMUu MapKemMuHco-
6bIMU KOMMYHRUKAYUAMU.

The article presents a review of the actual problems of the integrated marketing commu-
nications’ effective management. Authors considered the essence and principles of formation
of the integrated communications system’s management for the sports marketing. The opti-
mal set of elements of the integrated marketing communications that should efficiently bring
the necessary information to the target audience is considered. The algorithm of formation
of information support, used to reach a goal of increasing the effectiveness of the integrated
marketing communications system is also presented.

Key words: communication; marketing, sports marketing, integrated marketing communica-
tions, management system for the integrated marketing communications.

Axmyanenocmo uccieoosanus. Bnocnen-  pblHKa, SBIsSeTCS aKTyallbHBIM. M 3T0, B IEpByIO
Hee BpeMs CTpaTerus KOMMYHUKALMM B MUPO-  ouepelb, GopMupoBaHue 3pQPEeKTUBHOI cucTe-
BOM MAapKETHHI€ MPETEepIEeBACT KapIMHAIbHbIE Mbl HHTETPUPOBAHHBIX MAPKETHHIOBBIX KOMMY-
U3MeHeHHs. Eciii B IpeAleCTBYOINE IEPUO-  HUKALHM.

JIbl pa3BUTHSI HEJJOOLIEHUBAJIACh POJIb KOMILJIEKC- Ananuz nocneonux uccieooéanutl u nyonu-
HOTO BO3JIEHCTBUS HA OTPEOUTENS U BAXKHOCTh  Kayuti. TeopeTnyeckre OCHOBBI (hOPMUPOBAHUS
MHTErpalui MapKEeTUHIOBBIX KOMMYHUKAIUN, U Pa3BUTHS CUCTEMbl MAPKETUHIOBBIX KOMMY-
TO B YCJIOBHSIX POCTa KOHKYPEHLIMM U U3MEHS- HUKALMH HAIUIM [IUPOKOE OTPaKEHHUE B TpyJdax
IoLIecs BCIIEACTBUE 3TOTO OU3HEC-CPeibl, POJIb  M3BECTHBIX 3alaJHbIX yueHbIX P. Anekcanzepa,
MHTETpUpPOBaHMs KOMMYHHKalui B Mapketunre I. Apmcrponra, b. bepmana, [[x. I'an6peiita,
3HaYUTENbHO Bo3pocia. [lostomy nmouck ap- @. Komiepa, A. Macnoy, M. [loprepa, JIx. OBan-
(hEeKTUBHOTO SKOHOMHKO-KOMMYHUKAaTUBHOTO  Ca, 3aJIOKUBIIMX OCHOBBI JIaJIbHEHUIIINX HCCIIe-
MHCTPYMEHTapusl, ClIOCOOHOTO CTaTh Oa3ucoM  JoBaHMM B oOnactu mMapketusra [3; 5; 7]. Kpo-
npu pa3pabOTKe METOJIOB U BUIOB JIEATENLHOC- M€ 3TOro, IMpoliieMaM MHTErpUpOBaHHBIX MapKe-
TU OpraHU3alyy JAJs BBIIOJIHEHUS TPEOOBAaHUN  THUHIOBBIX KOMMYHMKAIUil B CBOMX TpyJax yre-
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JSIFOT 3HAUUTEIbHOE BHUMAHHE PsIJl YUEHBIX: Ap-
xumoB A. E., Keagroxos A. B., [IaBienko A. @.,
[Ipumax T. O., Pomar E. B. u np. [1; 2; 4].

[TocTosiHHO pacTyliasi KOHKYpEHLUs, YCKO-
PEHHOE TEXHOJIOTUYECKOE PA3BUTUE U COLIUAIIU-
3alusl B KOPHE U3MEHWIH TPAIUIIMOHHBIN Map-
KETHUHI, KOTOPbIH y>K€ HE B COCTOSIHUU IIPUHECTU
JKeJlaeMble pe3yJbTaThl B JOCTUKEHUU MOCTaB-
JeHHBIX 1enei. [loaToMy Bo3HUKAeT HEOOXOAH-
MOCTb BHEJPATh HOBbIE MApPKETUHIOBbIE TEXHO-
JIOTUH.

L]envio cTaTby SBISETCA UCCIIEIOBAHUE TEO-
PETUUYECKHX OCHOB U MPEANOCHUIOK BHEAPEHUS
CUCTEMBI YIIPABJICHUSI HHTETPUPOBAHHBIMU Map-
KETUHTOBBIMH KOMMYHHUKAIIUSAMHU B TPAIHUIIMOH-
HYI0 MapKETUHTOBYIO MAPaJIUTMYy.

OcHogHule pe3yismamul ucciedosanus. Pomb
MapKETUHIOBBIX KOMMYHHKAIIUH B CHCTEME YTI-
paBIIeHNUS AESTEILHOCTHIO CIIOPTUBHOTO KiTy0a 3a-
KJTFOYAeTCs B YAYYIIIEHMHM KOMMYHHKATUBHBIX T10-
Kazaresei, a UIMEHHO — B IIPUBJICYEHUH HOBBIX
OOJENBIIUKOB, OECPKAHUH CBSI3€H CO CIIOH-
cOopamu, Halla)KMBAaHUH B3aUMOBBITOJIHBIX OT-
HOIIEHHIA C OpraHu3alsIMU-TIapTHEpaMu, (Gop-
MHUPOBAHUU 3[I0POBOTO KJIMMaTa B KOJUIEKTUBE,
MO3BOJISIOIIETO CHU3UTh HEpallMOHAJIbHBIE 3a-
TpaThl paboyero BpeMeHu pabOTHUKOB, YTO B KO-
HEYHOM UTOTr€, JOJKHO MPUBECTH K YIIyUIIEHUIO
PE3yNbTAaTOB ACSITEILHOCTH MPEITPUSITHS.

CornacHo TpaauuuoHHou moaenu dunur-
na Komiepa, B OCHOBE HCCIeIOBaHUS KOTOPOTO
JIeKAT MPEUMYIIECTBEHHO KOMMYHUKAIIMOHHbBIE
MPOLECCHl U KOHLENIIUM MapKETHUHIa OTHOLIE-
HUM, IpeJIaraeTcs TPU B3aUMOCBSA3aHHBIX KOM-
MOHEHTA B MAPKETHHIE YCIIYT: PYKOBOACTBO (hHp-
MBI, KOHTaKTHBIN nepcoHal, norpedurenu. Co-
IJIACHO 3TOM MOJEJH, 3TH KITFOUEBbIE KOMIIOHEH-
ThI 00Pa3yIOT COOTBETCTBYIOIINE KOHTPOIUPYE-
MbI€ 3BeHbs: (pupmMa — MoTpeduTeNb; pupma —
MIEPCOHAN; IePCOHAN 1 oTpeduTens [3].

Psin yueHbIX paccMaTpuBalOT MapKETHHTO-
BbIE KOMMYHUKAIIMH JIUIITb KAK UHCTPYMEHTHI
KOMIUIEKCA MPOJBUKEHHUS, KOTOPHIE XOTS U SIB-
JISIFOTCS. KJTFOYEBBIMH 3JIEMEHTAMH MApKETHUHTa,
HO KOMMYHHKAIIMOHHYIO (DYHKIIUIO BBITIOTHSIOT
U IpyTHe COCTABIISIOIINE MAPKETUHIOBOM MOJIU-
TUKHU TpeAnpustus. Ha Hain B3, MapKeTHH-
TOBbIC KOMMYHHUKAITUH MOXKHO MPEICTaBUTH KaK
MeXaHHU3M, OOBETUHSIOMNN CYOBEKThI XO3SUCT-
BOBaHUS MOCPEICTBOM 0OMeHa nHpopmarmeit
Y LIEHHOCTSIMU C LIEJBIO CO3aHUS ONTUMAJIbHBIX
YCIIOBUH TOCTIKEHUS MPEINPUITHIMH MapKe-
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THHTOBBIX II€JIEH, a TaKKe OCHOB 3(PPEKTUBHOTO
(YHKIIMOHHPOBAHHS PHIHKA.

Ha Ham B3, MHTErpUpOBaHHAST MapKe-
TUHIOBasi KOMMYHMKaIus (OT aHII. integrated
marketing communications) — KOHIIENIIUS TIIa-
HUPOBaHUsI MapKETHHIOBBIX KOMMYHUKAIUH,
UCXOAsIIast U3 He0OXOAUMOCTH OLIEHKH CTpa-
TETUUECKOM POJIM OTIENBHBIX €€ HalpaBICHUI:
peKJIaMbl, CTUMYIUpoBaHus cObiTa, PR U T. 1.,
U MOMCKA ONTUMAJIBHOTO COueTaHus s obec-
NeYEeHHs] YETKOCTH, MOCIIEI0BAaTEIbHOCTH U MaK-
CHMH3AIIUH BIIMSHUS KOMMYHHKAIIMOHHBIX TPO-
IpaMM C IOMOIIbIO HETPOTUBOPEUUBOM MX MH-
TETPaLUH.

Heo0xoauMocTh IpUMEHEHHUs] HHTETPUPO-
BaHHBIX MapKETUHTOBBIX KOMMYHHKAIHid B CH-
CTeMEe YINpaBJICHUS! CIIOPTUBHBIM KIIyOOM 00ycC-
JIOBJIEHA OIPEJEIEHHOM HECOIIaCOBAaHHOCTBIO
MEX1y MapKEeTHHIOBBIMH KOMMYHUKATHBHbI-
MU COOOILEHUSAMHU, TOCTYNAIOIIMMHU B ayAUTO-
puH, KOTOpbIE NPUBOAAT K 0CJIa0JICHUIO J1eH-
CTBUSI MAPKETUHIOBBIX KOMMYHUKaIuii. Pere-
HUEM 3TOH MpoOIeMHOM CUTyalluu MPEICTaB-
JSI€TCS HE TOJIBKO MHTETrpalus COCTaBISIOLINX
MapKETUHTOBBIX KOMMYHHKAIIU{, HO ¥ UX HH-
Terpays B CUCTEMY YIPaBJICHUs CIIOPTHUBHBIM
MapKeTUHIOM. B CBsI31 ¢ 3TUM MOXKHO BBIJIEITUTH
TPU YPOBHSI MPOSIBJICHUS M YCUJICHUSI CUHEpre-
Tudeckoro 3¢dexra GpopmMupoBaHus CUCTEMBI
MapKETHHTOBBIX KOMMYHHKALMI B CIIOpTE:

— 3¢ dexT oT B3auMOJEHCTBUS CTPYKTYp-
HBIX AJIEMEHTOB OINPEeNICHHOTO MApPKETUHIOBO-
r'0 KOMMYHHMKaTHBHOT'O COOOIIECHUS;

— 3¢ (}eKT 0T KOMIJIEKCHOTO UCIOJIB30Ba-
HUSI HHCTPYMEHTOB MapKETHHTOBBIX KOMMYHH-
Kallui;

— 3¢ dexT oT 3a7eiicTBOBAaHNS KOMMYHU-
KaTUBHBIX PECYpPCOB BCEX IEMEHTOB CUCTEMBI
yIpaBJICHUS PHIHOYHON IEATENIbHOCTBIO IPE-
NPUSTHUSL.

B cucreme ynpaBiieHHs 1eATE€IbHOCTBIO
CHOPTUBHOIO KJIy0a MapKEeTUHIOBbIE KOMMY-
HUKallM¥M HalpaBJICHbI KaK Ha B3aUMOJICHCTBUE
OpraHM3aliU C BHEUIHEH cpeloi (BHELIHUE),
TaKk ¥ Ha B3aMMOJIeMiCTBHE ero pabOTHUKOB
B KoJUIeKTUBe (BHyTpeHHue). Kak BHemHue,
TaK U BHYTPEHHHE KOMMYHUKAllUU HE MOTYT
CYILLECTBOBAThH OTEIBHO H 00pa3yIoT onpeie-
JICHHYIO CUCTEMY, KOTOpast SBJISETCS JIEMEHTOM
0011l cCUCTEMBI YIPaBICHUS PEANPHIATHEM.

B wacTHOCTH, BHEIIHUE MapKETHUHIOBbIE
KOMMYHUKAIH HallpaBJIeHbl HA OPTaHU3AIHIO
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OTIPENIeJICHHOTO0 MH(pOPMAIIMOHHO-TICHXOJIOTH-
YECKOTO BO3JCHCTBUS Ha PHIHOYHBIE CYOBEKTHI
C NIOMOUIbIO PA3JINYHBIX MEXAaHU3MOB, CPEICTB
U Coco0OB, HCCIEI0BaHNE KOHBIOHKTYPBI, (op-
MHUPOBaHHE B3aUMOOTHOILIEHUI HA PHIHKE U YII-
paBiieaust UMu. OCHOBHOM 3a7aueil BHEIIHUX
MapKETUHIOBBIX KOMMYHHUKAIUH CHOPTUBHOTO
KJIy0a SBJISIETCS MPUBJICUYCHUE OOJICNBIIUKOB
U CIIOHCOPOB JJIs1 JOCTIKEHUSI 1IeJIel OpraHu3a-
LIUH.

BHyTpeHHNE MapKETHHIOBbIE KOMMYHHKA-
MU 00€CTIeUMBAIOT MOCTYIUIEHUE HH(OpMAIIH-
OHHBIX IOTOKOB OT OTHOTO 3BE€HA YIIPaBICHUS
K JIpyIr'OMYy B COOTBETCTBUU C LIEJISIMU U CTpaTe-
TUe NPeaIpUsATHs, BBICTYIIAIOT PETYIATOPOM
CKOPOCTH NPHUHATHUS PAllMOHAJIBHBIX YIIPABJIECH-
YECKUX PEIICHU, MOBBIMIAMHNX 3P (HEKTUB-
HOCTb B3aUMOJEUCTBUS BCEX MOAPA3AECICHUN
NpeAnpUsATHA U pabOTHUKOB MEXKIY CO00i. -
(EeKTUBHOCTH MPUMEHEHUS MHCTPYMEHTapUs
MapKETUHIOBBIX KOMMYHHMKALIUN BO BHYTPEHHEN
cpele CIOPTUBHOTO KiTy0a HanpsMYIO 3aBUCUT
OT TTOHMMAaHUS IICUXOJIOTUYECKUX 0COOCHHO-
CTeH YWICHOB KOJUIEKTHBA U IOCTPOCHUS 00pa-
IIEHUH ¥ COOOIEHUH ¢ yIETOM UX YMCTBEHHOTO
BoCTIpuATHs UH(pOopManuu [2].

HHTerpupoBaHue MapKETUHIOBBIX KOMMY-
HUKalUi B 1€ATEIbHOCTH CIIOPTUBHOTO KiIy0Oa
IIpeyCcMaTpuBaeT EPBOOYEPETHOCTD TOCTPOE-
HUSI €TO OTHOIIEHHH BOKPYT aKTHBHBIX OO0JIEIb-
IIMKOB U YJIEHOB (haH-KITyOOB JUISl YCTAHOBJICHHS
C HUMHU MHTEPAKTUBHBIX OTHOIIEHUM Ha pa3-
JIMYHBIX dTanax CO3/1aHusl HEHHOCTEH, C LIEIIBIO
IIPUBJIEUYEHHUS UX K COTPYAHUYECTBY U T€HEPU-
poBaHus unei. Bmecre ¢ TeM, HEIOIYCTUMO UT-
HOPUPOBAaHUE YCTAHOBJIEHUS NAPTHEPCKUX OT-
HOILLIEHWH C IPYTMMHU PHIHOUYHBIMU CYOBEKTaMU
(cmoHcOpamu, MOCTaBUIMKaMH, (PUHAHCOBBIMU
OpraHu3alUsIMU, TOCYIapCTBEHHBIMU OpraHaMU
yTIpaBJICHUs, CIIOPTUBHBIMU (peeparusiMu).

B TakoM ciydae MCXOAHOW MO3ULMENA WH-
TErPUPOBAaHUS MAPKETUHIOBBIX KOMMYHHUKaLAN
B PBIHOUHYIO JEATEIbHOCTb MPEANPHUAITHS BbI-
CTYIaeT OTpakKeHHE 00pa3a BOCIIPUSITHS OOJIEIb-
LIMKOM CIIOPTUBHOI'O COPEBHOBAaHMS, Ipeylara-
€MBIX TOBAapOB U yCIyT (aTpubyTHKa CIIOPTUB-
HOUW OpraHu3aiyu, arMocgepa CTaJuoHa 1 1p.);
y4eT IMapaMeTpoB pa3pabOTKU CTPATETHA CIIop-
THUBHOM OpraHu3alliy; onpeesieHue noTpeoHo-
CTEN U BO3MOXKHOCTEM MOTEHIMAIbHBIX MapT-
HEpOB. BCTpeUHON TOUKOM 3TUX MPOLECCOB SIB-
JSIeTCSl KOMMYHHUKATHBHAS aKTUBHOCTD OO0JIeIb-
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IIMKOB, CIIOPTUBHOTO KiTy0a, APYTUX PHIHOYHBIX
CYOBEKTOB.

OCHOBHBIMM NPUHIIUIIAMH UHTETPUPOBA-
HUSI KOMMYHUKAIMA B JA€ATEIBHOCTU CHOPTUB-
HOM OpraHU3alMHU SIBISIOTCA: KOMIIJIEKCHOCTb,
MIapTHEPCTBO, CUCTEMHOCTb, KAUYECTBEHHOCTb,
IIJIJAaHOMEPHOCTD, ONIEPAaTUBHOCTD, UHAUBUAYA-
JM3alusl, KOHTPOJIUPYEMOCTh, YIPABISEMOCTb,
IIPEJICKAa3yeMOCTh, MHOTOKaHAJIbHASI BIUSATEIb-
HOCTb. BHEpeHNe ATUX NPUHIUIIOB CTAHET
3aJI0TOM yYMeHbIIeHHs 3p(PeKTa acCHMMETprY-
HOCTH KOMMYHUKATHBHBIX MOCTYIUIEHUH, OBBI-
HIEHUs] KOHKYPEHTOCIOCOOHOCTH OpPraHU3aIiH.

WHTerpupoBaHue MapKETUHIOBBIX KOMMY-
HUKallUi B CUCTEMY YNPABJICHMSI IEATEIbHOC-
THU CIOPTUBHOW OpPraHMU3allMH Ipejnonaraer
HaJU4ue €AVHON CUCTEMBI IJIAHUPOBAHMS Jie-
ATENBHOCTH MPENNPUATHS, MAPKETUHIA U Map-
KETUHIOBBIX KOMMYHHUKaLM{A. JTa CUCTEMA J0JI-
’KHA OXBaThIBaTh IJIAHUPOBAHUE BHYTPEHHUX
U BHELIHHUX MAapKETHUHTOBBIX KOMMYHUKaIU
MIPENIPUSTHS, UX B3aUMOEICTBHE, IPEATIONa-
raeT rOpU30HTAJIbHYIO U BEPTUKAJIbHYIO MHTET-
paLuIo BCEX IJIAHOB MPEANIPUATHS, KPyrooOopoT
MapKETUHIOBBIX KOMMYHUKALIUHA, HHTETPALUIO
UX COCTABJIAIOUIMX, YCWJIEHHBI KOHTPOJb 33 UX
OCYILIECTBIIEHUEM, ONIEPAaTUBHOE pEarnpoBaHUE
U KOOPAMHALMIO BCEM NEATEIBbHOCTH MPEAIpU-
ATHS B PE3YJbTATe MOJIHOM WM YaCTUYHOHU He-
3¢ (EeKTUBHOCTH MPOBEACHHBIX MEPOIPHUATHIA,
ydeTa pe3yJIbTaToB IPOBEACHHBIX MAPKETHHIO-
BbIX KOMMYHHUKAaTUBHBIX KaMIIaHUH B Mpolecce
IIPUHATHS YIPABIEHYECKUX PEIICHUI.

IIpu sTOM MUIaHUPOBaHKUE UHTEIPUPOBAH-
HBIX MapKETHHIOBBIX KOMMYHMKAIIMH BKJIIOUAET
CJICAYIOIINE OCHOBHBIE CTANU:

1. AHanu3 cuTyaluy Ha PhIHKE CIIOPTUBHBIX
TOBapoB U yciayr. Ha aTom 3tane ucnonb3yrorcs
MeTofIbl cTparernyeckoro ananuza (SWOT-ana-
m3, PEST-ananu3, marpuna McKinsey, marpu-
ua bBKM u ap.).

2. AHanmu3 ¥ cerMeHTauus 1eJIeBOi ayuTo-
pum.

3. YcTaHOBIEHNE MAapKETUHIOBBIX LeJeH
CIIOPTUBHOW OpraHU3al|u.

4. Bb1O0Op KOMMYHHKAIIMOHHOM CTpaTeryH.
Crparerus MapKeTHHIOBBIX KOMMYHUKaLMI
BKJIIOUAET B ce0sl BHIOOD IIEJIEBOTO CErMEHTa/ay-
JUTOPUH, UHCTPYMEHTOB MapKETUHIOBBIX KOM-
MYHHUKaIUH 1 KX KOMOWHALIUIO.

5. Peanmu3zanus — npegycMarpuBaeT paspa-
00TKy TaKTUYECKUX TUTAHOB PEaTM3aLUN MapKe-
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TUHTOBOM CTpaTeruv u MoCIeI0BaTeIbHOCTh UX
WCIIOJIb30BAHUS, YCTAHOBKH KOMMYHUKAIIMOH-
HOTO OFO/KETa M CPOKOB BBITIOJIHEHHSI KOMMY-
HUKAIMOHHBIX TIPOTPAMM.

6. KoHTposns peanmzaimy CTpaTeri, MpH Ko-
TOPOM OCYIIECTBIISIETCS OIIEHKA, IPOBEPKA U BHE-
CCHHE KOPPEKTHUBOB B IIAH MHTETPUPOBAHHBIX
MapKETUHTOBBIX KOMMYHUKAITHA.

Crnenyer OTMETUTH, 4TO TIpH (HOPMHUPOBA-
HUM CTPATETUH MHTETPUPOBAHHBIX KOMMYHHUKA-
WA B CIOPTUBHOM MapKETHHTE CIIEYeT YIHUThI-
BaTh BA)KHOE HAINPABJICHWE KOMMYHUKAIIMOHHOW
JeATEIbHOCTH — OTIPEIeTICHUE U YAOBIETBOPE-
HUe MH(OPMALMOHHBIX MOTPeOHOCTEH nmoTpe-
ourens, npeaxycMmarpusaomiee GOpMHUpPOBaHUE
OTIPEJIENICHHBIX CPEACTB TMepeayn HHPOPMAIIH
LEJICBBIM ayJUTOPHSIM.

[TosTOMYy UISl TOCTHIKEHHMSI TTOCTABIEHHBIX
uenei npeyiaraercs 3pPeKTHBHOE UCTIONBH30BA-
HUE KOMIUIEKCA MapKETHHI-CTPATeruu M OIpe-
JICTICHHBIX KOMOWHAIMH KOMMYHHKAITHOHHBIX
CPEICTB, YTO MO3BOJIUT O0CCIICUYUTH OTHOBPE-
MEHHOE€ PacrpoCTpaHEHUE M TIOyYeHUE HIAPO-
KOTO CIIEKTpa pa3HOOOpa3HOM M HEOOXOaUMOi
uH(pOpMAIINH, 8 UMEHHO:

— pa3paboTKa U BU3yalu3alus KOHTEHTa
(pa3paboTka cTpaTernu KOHTEHT-MapKETUHTa,
BHEPEHUE CUCTEMBI yIPABICHHUS KOHTCHTOM,
pa3paboTka U MPOJBIDKEHNE BUICO U HH(OTpa-
(buKy, BeeHne AIEKTPOHHBIX )KypHAJIOB, BUIIEO
«story-telling»);

— Be0-CaliT-MEHE/PKMEHT KaK MapKeTHHIO-
Basl CTpATETHsl, BKITFOUAIOIAs pa3pabOoTKYy, ONTH-
MU3aIMIO, OU3aiiH BeO-CaliTOB B COOTBETCTBUHU
¢ TpeboBanusimMu SEO, npoaBuxenune cailto
B ceTu VIHTepHET, TAKTHKN YBEIUYECHHSI KOHBEP-
CHH Ha caiiTe, TUCTAHLMOHHLIN BeO-aHAIN3, Me-
TOZbI TEHEPUPOBAHUS MOAMUCKU HA CaiiTe, aHa-
3 BeO-Tpaduka u T. 1I.;

— MPUMEHEHUE COIMAIBHUX CETeH Kak Ja-
ctu cetu MuTepHer ans O6usneca: Facebook,
YouTube, Twitter, Google Plus, LinkedIn (pa3pa-
00TKa KOPIOPAaTUBHON MOJUTUKU U O€30IacHO-
CTU paboThI B COLIMAJIBHBIX CETSIX, y4eT 0COOCH-
HOCTEH MapKETHHTOBOMU JCSITEIBHOCTH B COIIH-
QJIBHBIX CETSX, CTPATerus MyOIUKAINU TIOCTOB,
METO/IbI TIOBBIIICHUS KA9€CTBA HHTEPAKTHBHOTO
OOIICHHMSI C TOTPEOUTEIISIMHU, ONITUMHU3AIIHSI CO-
LUAJIBHBIX CeTel 11 OM3Heca, COOTBETCTBYIO-
1iee mporpaMMHoOe o0ecTiedeHue);

— opraHu3zaims email-MapKeTHHIOBBIX pac-
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CBUIOK (Iu3aiiH email, TeCTUpOBaHUE U aBTOMA-
THU3ALHs] PACCHIIOK, aHAJIN3 TUITUYHBIX OIINOOK
email-MapKeTHHIOBBIX PacChUIOK, timing B Map-
KETUHIOBBIX PacChbUIKaxX, OpraHu3aius oopar-
HOU CBSI3H C IOTPEOUTESIMH, METO/IBI HHTETPH-
poBaHUs email-MapKeTHHTOBBIX PACCHIIOK C MH-
TEPaKTUBHBIMU MAPKETHHTOBBIMU TaKTHKAMU,
BBIOOD JIy4ILIEro cepBUC-TIpOBaizepa);

— OJOTHHT B UHTEPAKTUBHOM MapKETHH-
re (KOMMEHTHPOBAHUE B O0TaxX, ONTUMHU3AIUS
01ora, 0coOOEHHOCTH BEACHUS OJIOTOB, METOILI
MPOJBIKEHHS 0JI0TOB, METO/IbI IPUBIICYSHUS
Y4YaCTHHKOB B OJIOT, Opranu3aiys paboTsl ocie
MyOIMKaIMK IOCTa U T. 11.);

— MpUMEHEHNE MOOMIBHOTO MapKETHUHTa
(pa3paboTka cTpaTerui MOOUILHOTO MapPKETHH-
ra, KaHaJIbl MOOMJIBHOTO MapKETHHTA, 0COOEH-
HOCTH JIM3aiiHa MOOWJILHOTO caiiTa, BHEJPEHUE
rapMOHU3UPOBAHHON MOOHMIIBHOM CpeJibl, ONTH-
MU3allKs LENEBbIX CTPaHML, aBTOMaTU3UPOBAH-
HBIE€ CHCTEMBI TI0 YIIPABJICHHUIO KOHTEHTOM);

— aKKayHT-MEHEKMEHT, 1€ CIeAyeT 00s-
3aTeIbHO YETKO ONPENCTUTh Pa3TUIHs MEKIY
aKKayHT-MEHE/DKEPOM U MEHEDKEPOM I10 Tpo-
JaxkaM, OCYIIECTBUTh pa3pabOTKy CTpaTeruu
yIpaBJIeHUs JOCbE MOTPEOUTENs], MOHUTOPUHT
MOTPEeOUTENHCKOTO MOBEICHUS, OLICHKY PUCKa
MOTPEOUTENHCKOTO A0ChE, aHATIU3 KOHKYPEH-
[IUH, aHAJIN3 TIOBEJICHYECKUX MOJIETIeH TIOKyTIa-
Teust, GopMupoBaHus U A3PPEKTUBHOTO UCTIONb-
30BaHUS CHHEPIeTHYECKUX B3aMMOCBS3EH aKKa-
YHT-MEHE/DKMEHTA U KOHTEHT-MapKeTHHT .

Ha puc. 1 npeacraenena cxema dpopmupo-
BaHUsI MH(OOPMAIIMOHHOTO OOECIIEUEHHUsI C I1e-
JbI0 MOBBIIIEHUS YPPEKTUBHOCTH YIPABICHUS
MHTETPUPOBAHHBIMH MAaPKETHHTOBBIMH KOMMY-
HUKAIMSAMH CIIOPTUBHON OpraHU3alliH, COCTOS-
11ast u3 paga 6;mokoB. OHa BKITIOYAET, BO-TIEPBBIX,
MJIAHUPOBAHKUE PACHIUPEHUS] UHTEPAKTUBHOTO
MapKEeTHHIa Ha UCCIIEYEeMOM MPEaNpPUITUH.
Bo-BropbIx — co3naHue TuiaHa pa3MerieHus pe-
KJIaMbl B TI€YaTHBIX W3/IaHUSIX, KOTOPBIA BKIIIO-
YaeT: pa3MeIleHHe PeKJIaMbl B CIICIIHATU3UPO-
BaHHBIX JKypHaJIaX, €XKCHECIbHBIX PEKIaMHO-
MH(OPMAIIMOHHBIX U3/IaHUSX, CTICIIHAIU3UPO-
BaHHBIX KaTaJIOTax U €KETOIHBIX CIIPABOYHUKAX.

Kpome 3toro, criemyer mmmpoko MpUMEHSTh
TEeXHUKHA ONTUMH3ALNU U CIOCOOBI OIIEHKHU (-
(exTUBHOCTH KOMIUIeKca marketing-mix: mMap-
KETHUHIOBbIE METPUKHU; aHAJIU3 MPOoOIeM Moje-
aupoBaHus marketing-mix; OIOKETUPOBAHUS,
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ITocTanoBKka mejen

\ 4

Coop 1 ananu3 HeoOX0AMMOH HHPOPMALIUH

\ 4

<I)0panOBalme MaCCUBOB JAaHHBIX U CO3JAHUE PACIECTOB TA0JIMIL

\ 4

\ 4

IInanupoBaHue MeponpHUATHI
HHTEPAKTHBHOT0 MAPKETHHIa

Pa3pa60TKa " BU3yajinu3anuda

WHTepHeT-KOMMYHHUKAITHH:
— geb-caiim, MeHeONCMeHN,
— e-mail, mapkemunzosas
PACCAbLIKA;

— Ono2une;

— MapKemuHe 8 COYUaIbHbIX
cemsix

MoOuIbHBII MapKETHHT

AKKayHT-MEHEI)KMEHT

l'[.nalmponalme pasMenmceHust
PEKJIaMBbI B NIEYATHBIX U3TAHUAX

Crienmanu3upOBaHHBIE JKYPHAIBI |
ExenenenbHbie peKiIaMHO-
uH(OpMaIMOHHBIEC U3AaHUS

CrierannsupoBaHHble KaTanord  fe

E>xeronubie cipaBo4yHbIE U3JaHUS <=

\ 4

\ 4

®DopMupoBaHne OIIKeTa HHTErPUPOBAHHBIX MAPKETHHI OBBIX
KOMMYHUKALMI

Puc. 1. ®opmupoBanue nuHPOPMAITMOHHOTO OOCCIICUCHHS YIIPABICHUS
WHTErPUPOBAHHBIMU MapKETUHTOBBIMU KOMMYHUKAIUSIMU

npoektupoBanus u u3mepenus ROI; npakTuky
n3MepeHus online-MapKkeTHHTa.

Komruiekc KOMMyHUKAIUH TOJKEH OBITh
JMHAMHYHBIM, TO €CTh CO BPEMEHEM M3MCHSTh-
Csl 1 KOPPEKTHPOBATHCS C y4eToM 3(hheKTHBHO-
ctu. [ToaToMy, 4TOOBI HAaNOOJIEE ONTUMAIIEHO
chopMuUpOBaTh KOMIUIEKC HHTETPUPOBAHHBIX
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MapKETUHIOBBIX KOMMYHUKAIIMHA MPEATNPUATHS,
HE0O0XOMMO OCYIIECTBIATH OLIEHKY UX d(dek-
TUBHOCTH, KOTOPYIO OTPa)altoT KaK KOJIUYECT-
BEHHbIE, TaK M KaUeCTBEHHbIE NIOKA3aTelu.
O¢ddexTuBHOE B3aMMOJEHCTBHUE C IOTPE-
ouTeneM — KJII0YEBOM (hakTop yCIEIHON Jes-
TEJLHOCTH CIIOPTUBHOW opranuzaimu. [Tosromy
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BaKHEHNIIAsA 3a/lada MapKETUHIOBBIX KOMMY-
HUKaLUi — TpOouH(POPMHUPOBATH MOTPEOUTEIIS
O CHOPTUBHBIX MPOAYKTAX MJIM yCIIyrax, JOKa-
3aTh UX MPEUMYILECTBA IO CPABHEHHUIO C MPO-
NyKIUEH KOHKYPEHTOB. [l omIpenesIeHus pe-
3yJABTaTUBHOCTH (DYHKIIMOHHPOBAHUS CHCTEMBI
MHTErPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHH-
Kaluil MpeJyiaraercsi IpUMEHATh MOHITHE KOM-
MYHUKaTUBHOH 3(h(heKTUBHOCTH, KOTOpast OTpa-
YKAeT COOTHOILIEHUE JOCTUTHYTOI'O pE3ybTara
MH(POPMALMOHHO-TICUXOIOTHYECKOTO BO3JICHCT-
BUSI MApKETUHIOBBIX KOMMYHMKAIMIA Ha ayUTO-
PHI0, U IOTPAYCHHBIX Ha HUX ycwinid. [Ipu sTom
pe3yasTaT KOMMYHUKATUBHOTO BO3JIEHCTBUS U3-
MepseTCsl KOJIMYECTBOM IMPUHSATHIX MOJIOKHU-
TEJIBHBIX PELLIEHUH O MOKYIIKE, COTPYAHUYECTBE,
IIPUBEP’KEHHOCTH CIIOPTUBHOM OpraHU3aliH.
Taxum 06pazoM, OCHOBHBIMH 337a4aMH KOM-
MYHUKAIIMOHHOM JESITENIBHOCTH SABJISETCS MO-
BBIIIEHUE TEXHUKO-DPKOHOMMUECKHX IIOKa3aTe-
neit u 6onee appexTuBHAL paboTa Beex 3Be-
HbEB CIIOPTUBHOM OpraHu3anuu. Beinonnenue
MOCTABJICHHOM 3a/1auu 00yCIOBIMBAET HEOOXO-
JMMOCTb TECHOTO B3aMMOJIEHCTBUS Pa3InYHbIX
MOApA3IENCHNI OpraHu3allliy, HaJIA)KEHbIX KOM-
MYHUKallU{ KaK BHYTPH MIPEANIPUATHS, TaK U Ha-
JMYUE MIMPOKOTO apCceHaa CPeiCTB Ul CO3/a-
HUS U IOJIEP>KaHUsl KOMMYHHKAIIMK C BHEITHEN
cpenoi. IMeHHO cucTeMa HHTErpUPOBAHHBIX
MapKETUHIOBBIX KOMMYHMKAILIUN OKa3bIBaeT pe-
HIaroIee BIUsHIE Ha (POPMUPOBAHKIE KOMMeEpUe-
CKOTO yCIeXa CIIOPTUBHON OpraHu3aluu, odec-
IIEYNBAET €ro MPUBJIEKATEIbHOCTD AJISI CIIOH-
COPOB U IMHAMUKY pa3BUTHUs. ParimonanbHoe
IIPUMEHEHHUE CUCTEMBl HHTETPUPOBAHHBIX Map-
KETUHTOBBIX KOMMYHHUKALUM SBIISIETCSI OCHO-
Bo (hopMHMPOBaHHUS YCTOWYHNBOTO MO3UTHBHOTO

Ilocmynuna 6 pedaxyuio

MMM/JIKA CIIOPTUBHOM OPraHU3alUHU, YKPEILUISeT
MIO3UIUU OPTaHU3alUU HA PBIHKE CIIOPTUBHOMU
MIPOAYKLIHH.
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Nuna Anexcanaposna KonjgaypoBa — kaHauaatr 3KOHOMU-
YEeCKUX HayK, JOICHT, 3aBeayromas Kadenpoi cTparerndeckoro y-
paBJIeHI/ISI OKOHOMHNYCCKUM paBBI/ITI/IeM I[OHeL[KOFO HaIlMOHAJIBHOI'O
TEXHUYECKOTO YHUBEPCUTETA.
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