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CAREERS AND EMPLOYABILITY SERVICE IN EUROPEAN
UNIVERSITIES

The world of work is in a state of continual change: your career today may in-
volve moving between a number of different job functions and employers, and those
jobs and employers are themselves likely to change and develop during the time you
are employed in them. Employers are therefore seeking graduates who are enterpris-
ing, resourceful and adaptable and who, as well as their degree, possess a range of
skills which can be used in a wide variety of settings as well as in their careers. These
are known as employability skills. Employability has been defined as “the capability
of getting and keeping satisfactory work™.

A degree is not enough. Skills are the key to getting a job. You can't rely on
your degree alone to automatically open doors after you graduate. It will certainly un-
lock doors — in other words it will make you eligible to apply for jobs that specify
“must be a graduate”, and the subject or class of your degree may also be important
to certain employers. But however good your degree class, however relevant your
subject to the career that you’ll be applying for, it is likely that you will be competing
for this job with a number of other graduates who are equally well-qualified academi-
cally.

In some European Universities there are the Careers and Employability Services
that work with students throughout their time at University to help them make deci-
sions affecting their future career, to find opportunities for employment or further
study and to apply for these opportunities. Students are encouraged to analyse their
values, interests and abilities, helped to develop their employability skills, provided
with information about careers and employers etc. All of these services are free of
charge to students and recent graduates.

For example, the University of Kent is the leading academic institution in Kent
and is one of the top thirty universities in the UK according to The Guardian 's High-
er Education League Tables . We have found some information useful for any gradu-
ate who wishes to improve his/her job application and interview skills.

Thus, at the University of Kent students were asked what questions they had
been asked at graduate selection interviews by a variety of employers and for a range
of jobs. We hope this survey is quite reliable and does give an idea of the key
questions to watch out for, and to prepare answers to, at interview.

1. Why do you want this job?One of the most predictable questions and very
important. You need to demonstrate that you have researched the employer and tie
your knowledge of them into the skills and interests that led you to apply.
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Try to find some specific feature on which the employer prides themselves: their
training, their client base, their individuality, their public image, etc.

2. Have you got any questions? At the end of the interview, it is likely that you
will be given the chance to put your own questions to the interviewer. Keep them
brief. Ask about the work itself, training and career development: not about holidays,
pensions, and season ticket loans! Prepare some questions in advance: it is OK to
write these down and to refer to your notes to remind yourself of what you wanted to
ask. Make sure you have researched the employer carefully, so that you are not
asking for information which you should be expected to know already.

3. Describe a situation in which you lead a team.This is an example of a
competency-based question. Many graduate positions involve people management,
where you will be expected to plan, organise and guide the work of others as well as
motivate them to complete tasks. Outline the situation, your role and the task of the
group overall. Describe any problems which arose and how they were tackled. Say
what the result was and what you learned from it.

4. Describe a situation where you worked in a team. Another competency-based
question. Most jobs will involve a degree of teamwork. The interviewer needs to
assess how well you relate other people, what role you take in a group and whether
you are able to focus on goals and targets.

5. What do you expect to be doing in 5 years time? Try to avoid vague or general
answers. This question allows you to demonstrate that you have done your research
on the career routes open to you within the organisation and so you should try to be
more specific — not necessarily tying yourself down to a particular route, but showing
that you have at least a general idea of where you want to go.

6. What are your weaknesses? The classic answer here is to state a strength
which is disguised as a weakness, such as “I'm too much of a perfectionist” or “I push
myself too hard”. You could say that your attention to detail and perfectionism make
you very single-minded when at work.

7. Who else have you applied to/got interviews with? What you can certainly say
in your favour, however, is that the present employer is your first choice. You may
even answer the question by explaining you have yet to apply to any other
organisations for this very reason. Perhaps your application to the other firms is
imminent, depending on the stage you are at in the recruitment cycle. Give examples
that are: relevant — related to the business you are presently being interviewed for;
prestigious — they will reflect well on the firm interviewing you; successful so far —
do not list those firms who have rejected you.

8. Why did you choose your university and what factors influenced your choice?

If you had, in fact, no real choice in where you went to University - e.g. if you
had to study close to home for financial or family reasons - you can talk about the
more general issues you had to consider in coming to University and perhaps lead the
question round to your choice of course rather than institution.

Your actual answer is less important than the evidence of decision-making,
planning and logical reasoning skills that it should demonstrate. This is an
opportunity for you to demonstrate these key skills.
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9. What are your strengths? This allows you to put across your "Unique Selling
Points" - three or four of your key strengths. Try to back these points up with
examples of where you have had to use them. Consider the requirements of the job
and compare these with all your own attributes - your personality, skills, abilities or
experience. For example, team work, interpersonal skills, creative problem solving,
dependability, reliability, originality, leadership etc., could all be cited as strengths.
Work out which is most important for the particular job in question and make sure
you illustrate your answer with examples from as many parts of your experience, not
just university, as you can.

10. What has been your greatest achievement? To say that your greatest
achievement was getting to University, or getting your degree, will do nothing to
distinguish you from all the other candidates. Unless you have had to contend with
exceptional difficulties to gain your academic qualifications - such as illness or major
family problems - try to say something different that will make you stand out. This
doesn't have to be an Olympic medal or an act of heroism. Ideally, it should give
evidence of skills relevant to the job such as communication, initiative, teamwork,
organising or determination.

Other common questions (in rough order of popularity) were: Why do you want
to join our organisation? What would you do if ... happened? (hypothetical ques-
tions). Describe a situation in which you dealt with confrontation (for example a
difficult customer). Describe a situation in which you influenced or motivated
people.What other careers have you considered/applied for? Why did you choose
your degree subject? Describe yourself (in one word). Are you prepared to be
mobile? Describe a situation in which you used initiative (solved a problem, took
responsibility, had to plan or organise something, had a difficult decision to make).
What are your hobbies? What computing skills do you have? What is your usual role
in a team?

In the University of Kent there also exist professional Careers Advisers who are
available to help the students with all aspects of their career planning and decision-
making, such as: making decisions about future career, planning your job search
strategy, making applications and preparing for interviews. Students can ask the ad-
visers absolutely any questions related to their future after University. The advice
services are impartial, free of charge and open to all students of the University of
Kent, whatever the year of study, and to Kent graduates for up to three years after
graduation.

To sum up: once your degree has unlocked the door, you'll need the right mix of
skills, abilities and personal qualities in order to turn the handle and give the door the
push that will open it to you. What skills do employers expect from graduates? Em-
ployers look for a range of skills in graduate applicants, many of which are common
to a number of different career areas. Those most frequently mentioned are commu-
nication, team working, leadership, initiative, problem-solving, flexibility and enthu-
siasm. Many skills overlap with one another. Leadership, for example, encompasses a
number of other skills including cooperating with others, planning and organizing,
making decisions and verbal communication. Verbal communication itself involves
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various means of communication, some of which you may find easier than others -
talking over the phone, making a presentation to a group or explaining something to a
person with a more limited understanding of the topic. By improving one skill, you
may also improve in a number of others.

Employers keep asking about “commercial awareness”: what do they mean?

Commercial awareness could be summed up as an interest in business and an
understanding of the wider environment in which an organisation operates: its cus-
tomers, competitors and suppliers. Why is it important? It is a major criteria for se-
lecting candidates. A survey by the CBI and UUK in 2009 found that 35% of em-
ployers were dissatisfied with the business and customer awareness of graduates. The
detailed understanding of the company, the issues facing the industry in which it op-
erates, professional qualifications offered and job roles within the company was even
more important at interview than answers to competency-based questions: it shows
your commitment to the job you are applying for; it gives you more to discuss in an
interview and it improves your knowledge of a particular industry or company and
may allow you to spot career opportunities you hadn't previously considered. There-
fore it helps with the career choice.

Jlimepamypa

1. Career and employability service. — Pexum goctyny:
www.kent.ac.uk/careers/feedbackform.html

2. Creative career search. — Pexwum goctyny: www.kent.ac.uk/careers/sk/CJ.htm.
3. Requirements to the Applications. — Pexwum goctyny: www.kent.ac.uk/careers/applicn.htm.
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_ HAMPAMU PO3BUTKY MPODECINHOI KOMNETEHTHOCTI TA YMOBMU
Il POPMYBAHHA Y MAUBYTHIX ®AXIBLIB EKOHOMIYHOIO NMPO®I1HO0

YMoBu TpaHc(opMaIiiHOTO TIEepioay B €KOHOMIIl YKpaiHW, 3arajibHl 3MiHH,
3yMOBJIEH1 ri00aizalielo eKOHOMIYHHUX 1 COLIIAIbHUX MPOLECiB, BUCYHYJIH HOB1 BH-
MOTH JI0 OpraHi3alii CHCTeMH €KOHOMIYHOI OCBITH ¥ IIpodeciitHOT MiIr0OTOBKU KaIpiB
st ekoHoMmikU. Ha nmouaTky ekoHOMIuHUX pedopM B YKpaiHi nepesa OCBITO MocTa-
U 3aBAaHHS (QOpPMyBaHHS €KOHOMIYHOTO MUCJEHHS Y MiPOCTAaI04uoro MOKOJIHHS
IpOMaJIsiH, MATOTOBKA IKOMOTa OUIbII €EKOHOMIYHO aKTUBHOT'O HACEJIEHHS 10 poO0TH
B PUHKOBHUX yMOBaX, pO3BUTKY BMiHb BUKOPHCTOBYBAaTH €KOHOMIYHHM IHCTpYMEHTA-
piii 1715 3a0e3MedeHHs BIaCHOT0 J00poOyTy 1 po3BUTKY KpaiHu [1], ajke Ha ChOTO/I-
H1 ICHY€E B CBIT1 OUIbII sIK 40 THC. Tpodeciit, a MOopiYHO BUHKUKAE 0Jn3bK0 500 HOBUX,
3 SKMX 3HayHa YacTHHA MOB’S3aHA 3 €KOHOMIYHOIO C(eporo 1, 3BUYalHO, BC1 BOHU
noTpeOyroTh KBaIipIKOBAaHUX MpaIliBHUKIB [3].
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