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Yu.O. Syerov, L.N. Matieshyn 
Lviv Polytechnic National University 
Problems of the city councils web-sites in small towns of Ukraine. In this paper the process of 
functioning of public authorities’ websites, in particular city councils’ in small towns of Ukraine is 
described. The requirements to the official web portals, legal documents that regulate these 
requirements and the main disadvantages of websites are accounted. In the article is stated that the 
website of the local government, in particular of the City Council, is an effective way for public 
access to public information of informing the territorial community about the latest news and events 
from the life of the city and providing the feedback. The legal documents that define the structure of 
the authorities’ web-sites, requirements for the content, interface design, interactivity etc. are 
described. The aim of the paper is to analyze the disadvantages of city councils’ web-sites exactly of 
small towns of Ukraine, because of the lack of funds for implicating highly qualified specialists in 
this area the functioning of government portals in small towns is unsatisfactory. So, the effective 
work of the city council depends on close communication with the inhabitants of the city that can be 
achieved by functioning of the official city council web-site means with interactive features. 
Keywords: city council, web-portal, official web-site, public authorities, local governments, legal 
documents, informing of citizens. 
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